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Objective of the Policy:
Safe Deposit Lockers is an extended service pror.icled by the bar* in select
branches, This is an ancill;r1' serr,,ice ancl is basecl on trna,ly factors like
ieasibilitv, space etc. the locker units placed in the strclng room oi the ba1k.,
branch is ieased ciut to custorners after obtaining tt't" requisite KyC
documcnts.
Extension of Safe Deposit Locker facilities to the custorner plays a pivotal role
in meeting the grow'ing dernands of the custonlers, expanding the customer
base and augmenting the non-inierest income of the Bank.
The bank is the lessor of the locker anci the customer is a lessee.
Ihe policv covers the details of the locker availabilitv, wait tirne of allotment
of iocker, operational instructions and the aspects involving allotment,
operations, surrendet, and execution rif agreement ancl breaking open of the
lockers. In case there is a breaking open o{ locker the contents of the locker are
kept uncler the cusiody of the bark til1 such time Flirer OR the nominer-.s
collect the sarne.
tr'he policy on Safe Deposit r.ockers has been drawn up within the broad
guidelines issueC by Reserve Bank of India virle circuiar ref 1o RBi/2021-
2a22 i 86 DoR. L.EG. REC/ 40. 0 I "07 .a05 / 2a27 -22 datecl 1 tith Au gl.r st,za27,

II. Customer Due Diligence (CDD) for Lockers

o T'he existing customQrs of a bank who have made a:r application for locker.
facility and v"'ho are fuliy compliant with the CDD criteda under the Nfaster
Direction - Know Your Customer (KYC) Directions, 2076 (as updated frorn
time to time) mav be given the facilities of safe eleposit lockers/ safe custodv
article subject to on-going compiiance.

Customers who are not having any other banking reiationship lnrith the bank
may be gir..en the facilities of safe deposit locker / safe custodlr article after
complying with the CDD criteria and subject to on-going compliance. Ihe due
tliligence shall be calried out for all the customers itr lthatever rights airrl
capacities they may be hiring the locker

Banks shall inct'rporate a clause .in the locker agreement that the locker-
hirer/s shall not keep anything illegal or any l"razardous substance in the SaJe
Deposit locker. lf the bank suspects'the deposit of an1, illegat or hazardous
substance by anl custonter ia the safe deposit locker, the bank shall have the
right to take appropriate action against such customer as it deenis fit and
proper in the circumstances"
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Ihe banks shall cbtain recent passport size photographs of locker-hirer(s) anrl
individual(s) authorized by locker hirer(s) to operate the locker and preserve
in the records pertainilg to locker-hirer being maintainecl in the bank's
brancl"r.

III. Locker Allotment

In order to fai:ilitate customers making indorrned choices, banks shall
maintain a branch wise list of r,,acant lockers as well as a wait-list in Cexe
I3ar-:lting Svstcm (CBS) or arly other computerized system compliant with
Cyber Security Framer,t ork issued by RBI, for ihe purpose of alloLrnent of
lockers and ensure transparency in allotment o{ lockers. The banks shall
acknowledge the receipt of all applicatiors for allotment of locker arLrl
provicle a wait list number to the customers, if the lockers are not available for
allotment.
A locker shall be nlade availabie to a customer who has satisfactorv Lranking
relations with the Bank. Nerv customers desiring to avail locker facititv shali
be required to opel1 ner.o. savings account (foi individuals) and CA (for
Entities). TtLis wili enable the tsank to recover saJe deposit locker rent br.
executing standing instruction from the customers to auto debit the operatil,e
account tou,alcis recovery of annual iocker rental charges.

Model Locker Agreement

Banks shall hal'e a Board approved agreement {or saJe deposit lockers^ For
this purpose, banks rnay adopt the model locker agreement to be framed by
IBA. This agreement'sha1l be in con{ormit1, with these revised instructiorx
and the directions of the lfon'ble Supreme Court in this regard.. Banks shall
ensure tl'rat an-v unJair terrns or conditions are not incorporated in their iocker
apTeements.

I At the time r:f aliolment of the locker to a customer, the bank shall enter into
an affeement with the customer to whom the locker faciiity is provided, on a
Paper duly stamped. A copy of the locker agr'eernent in rluplicate signecl by
both the parties shall be furnished to the trocker hirer to know his/her riglits
and respon-sibilities. Original Agreernent shall be retained with the bank's
tiranch,nr,'here the locker is situated.

Locker Rent

To ensule prompt payment of locker rent a Terrn Deposit u,hich wouid cover
three years' rent and the charges {or breaking open the locker in case of anv

il,ttlffih is collectecl in adr.ance, in the """*of surrender of a to.to", rri u
customet, the proportionate annount of advance rent collected shali be
refunded to the customer"



IV.

If there is anv eveni such as mergff 7 closure / shifting of branch warrant-ing
physical relocation of the lockers, the bank shall give public nofice in tw,cr
newsPaPers (including one locaI claily in vernacular langrage) in this regard
and the customers shali be intimated at least tw'o months in advance along
r+,rith options for them to change or close the facility. In case c-rf unplanned..
shifting due to natural calamities or any other such emergency situation,
e{forts to intimate the custorners suitabiy at the earliest should be made.

Locker Operations

":" Regular Operations by Customers

" The iocker hirer andf <tr the persons duly authorized by lum/ her only shail
Lre pernritted to operate the locker aiter proper verification of their identit,'
and recording od the authcrrization b], th" officials concerned of the bank. The
t'ank shall maintain a record of ail individuals, including the locker-hirers,
r,t'trro have accesseci the lockers and the date and tirne poth check- in and
check-out time) on which thev have opened and closed the iocker and obtain
their signatr.lre.

" The bank's officer authorizing the locker-hirer to access the locker, aiier
unlocking the first ke:, / password shall not remain present when the locker
is ttpenecl by the locker-hirer. The banks shall ensure that there is adequate
privacy to the locker-hirers in the oper:ations when custorners access the
lockers at the same timc.

. Banks shall sencl an email and SMS alert to the registered ernail ID and mobile
nurnber of the custoiner before the end of the dav as a positive ccrnfirmaticn
intimating the date and tirne of the locker operation ancl the redressal
mechanisrn available in case of unauthafized locker access.

+ Internal Controls by banks

The kevs of vacant lockers shall be ke-pt in sealed envelopes. The duplicate
master keys shall bc deposited n ith another branch of the bank. There sh;ril
be prcrper record of joint custody of master kevs. Surprise periodic veri{ication
of surrr'ndered/vacant lockers anci their keys by an otficer of the bank who is
not cor"mecteel rt:ith their custcldv u.iIl be conducted'and proper record shali
tre rnaintained as a proof of such rreriJication.
Banks sha-ll ensure that the l.ocker Register and ttrre l.ocker Key Register are
rnaintained in CBS or arly other cornputerized system compliant vyith the
C-vber Security Frantert ork issued by the Reserl,e Bank" The Locker Register
shail be updated in case of an1, change ih the aliolment'"vith cotnplete audit
trails.
The bank custr:dian shail check r.thether the lockers are properly closed post
iocker c'rperation, If the same is not cIone, the lockers must be immediatell,
ciosed, anc{ the locker-hirel shal1 be promptly intimated through e-mail, if
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registered or through SN[S, il mobile number is registerecf or through letter so
that they may verify arry resulting discrepancy in the contents of the locker.
The bank custodian shatrl reccird tire fact of not closing the locker properiy in
the register and its closure bv the bank with the date antl time. Further, the
custodian of the locker roonl shail carrw out a physical check of tl"re locker
room ai the end of the day to ensure that trockers are properly closeel, antl that..
no person is inadvertentlv h'apped in the locker room after hanl<ing hours,

Nomination Facility and Settlement of Claims

* Nomination Facility

Nomination faci)ity is offerecl in case of saJe deposit lockers and safe custodv
of articles, in accordance r.r,,ith the provision*s of section 45-ZC to 15-ZE of the
Banking Regprl"rtion Act, 1949 and Banking Companies (Nomination) Rules,
1985. In case the rrominee is a rninor, the same procedure as prescribed for tl're
bank accounts sha11 tre followed. A passport size photo of the norninee
attested b,v the customer mav be obtained froru the customers, at his/her
ciption and presen,ed in the records.
Fr:rr the various Forms (Forms SC1, SC2 and SC3 fc,r Articles ieft in Safe
Custocly and Forms sL1, SLI A, SL2, SL3 and Sl-3A for Safetr.' Lockers)
prescribed under Banking Companies (Nornination) Rules, 1985, onlv Thumb-
impression(s) shall be required to be attested by two r,vitnesses. Signatures of
the account holders need not be attested by wihresses.
Banks shall have appropriatc srrstems and procedures in place to register the
nomination, canceila&on and / or variation of the nomination, in their books,
made bv the locker hirers.
Banks shatrl devise a proper s1,'stem of acknowledging the receipt of duly
cornpleted form of nomination, cancellation and / o, variation of the
nomination. Such acknor,r,ledgement shall be siven to all the customers
irrespective of whether the same is ciemanded by the customexs or not.

SETTLEN,{ENT OF CI,AIMSVI.

l.Aecess to the articles in case of death of locker hirer;

A. Death of sole locker hirer:
'/ if the sole locker hirer norninates an inclividual to receive the contents in the

iocker, in case of his death, after rrerilication of the death certiJicate and
satisfying the identitv and genuineness of such individual approached, the
Bank shall give access of the locker to such norninee with liberrv* to remove
the contents of the locker, aJter an inventory was taken in the prescribed
maflner,

B. Locker is hired jointly with the instruetions to operate it under joint signatures:
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/ In case the locker is hired 
f 
ointlir with the instructions to oprE161s it under joint

signat-ures, and the locker hirer(s) nominates anv other indiviclual(s), in the
event of death of any of the locker hirers, the Barrk shal1 give access of the
locker and the liberfy to rernove the contents jointly to the surv,ivor(s) ancl the
norninee(s) after an inventory is taken in tl-re prescribecl manner.

C. Locker is hired jointly with survivorship clause-
/ In case the locker is lrired jointlv r,r,ith surwivorship clause and the hirers

in-structed that the access of the locker shall be given to "either or survivor,',
"atr1vone or surt'ivor" or "formef or surviv611'r 61 according to alv other
survivorship clause perrnissible under the provisions af the Banking
Reguiation Act,7949, the Bark shall follour the mandate in the event of death
of one or more of the joiut locker-hirers.

/ In the case of lockers hired jointtry r,t ith and with ary of the above mode of
operations, nondnation would be permissible. F{orvet,er, such nomination
r,vouid be in favour cf on11, one person.

{ Bank shail, however, err.sure the following before giving access of the
contents to the nominee / survivor:

Exercise due care and caution in estabiishing the identitv of the survivor(s) I
norninee(s) and the fact of death o{ the locker hiler L-'y obtaining appropriate
docurnentary e r.iclence.

Il{ake cliiigcnt effort to find out whether there is any order or direction from
Courts/ForufiLc restraining it from gil,ing access to the locker o1 the
deceaseC; and

"/ Make it clear to the survivor(s) / nontinee(s) that access to articles in the
locker / safe custodv articles is given to them only as a trustec of the legal
heirs of the deceased locker hirer i.e., such access given to them shal1 not
affect the right or ciaim rn hich anv person may have against the sun,ivor(s) ,/
nominee(s) to r.t hom the access is given.

'/ The Balk shall ensure that, the contents of locker, when sought to 't-re

removed on bel^ralf of a urilor nominee, are handed orrer to a person w.ho is,
in 1aw, competent to receive the articles on behalf of such rninor.

ll.Death claim settlement process wherein nornination is registered-

'l The nominee shall har.e the access and the libertv to remove the contents of
the locker upol1 the cleath of sole locker holcler or in tl-le event of death of all
surr,,iving locker Jrolders under survivorship clause.

,/' Upon death of a locker hoicler who has made a
ccrtificate shall be obtained along with KYC of norninee who is the claimant.

'/ The Bank sl.rall prepare an inventory of the articles in the presence of traro

6

the death



independent witnesses, one official of the bank ancl the claimart, who mav L:e
a nominee or etn indiviclual receirring the articles, on behalf of a minor.
A copy of the inventory shall be kept on record and the other shall. be hanrlerl
o\'er f0 the nordnee.
In case the key is not fraceal:ie or 1ost, the locker wiil be broke opened irr the
F)res{,ance 0f the nontinee, 2 ra.itnesses one each from both sicies, manufacturel-
of locker and Banks's lawy.-er, A copy of the same shall be given to the
Nominee along witir the contents of the locker. The charges o{ break open
shall be bcrrne bi,' the nominee. When a nominee (with or without ar.ry joint
survivor) wishes to conti:rue to trrold the locker, a fresh agreement shal1 be
entered, ar-rd other forrnalities foilowed as in the of case of renfing a new
locker.

'/ The Bank shall obtain a separate letter from the nominee or" the person
competent to receive articles on behe[f of the minor, as the case mav be, that
all the contents in the locker are received and the locker is em.pt,v, antl thev
har.e no cbjection to allotment of the locker to any other locker holder as per
nornLs. The nominee shali surrender the key of the locker and hancl over the
letter of discharge to the Ban_k officials.

"/ As access given to the sun,ivors / norninees, as above constitutes a fuli
discharge od the Bank's iiabilit-,r and hence production of 1ega1 representaticn,
Succession Certificate, Letter of Adrninistration or Probate, any bontl of
indernnily or suretv etc. fron'l the surwivors / nominees shail r'rot thereiore b,e

asked for giving them access to the locker, unless there is any discrepancv in
nomination"

'/ It shali be made clear to the nominee(s) that access to the iocker is given to
them otdv as a tustee of the legal heirs of the cieceased locker hirer i.e., such
access given to 15 15 hirn/them shall not affect the right or claim rvhich any
person ma1'hate again-st the sunivarc f norninees to r,r.hom the access is
given.

C.Death claim settlernent process wherein nomination is not registered

'/ In the €-v'€flt of deatir of sole locker hirer or all the iocker hirers, where
nomination is not registered and in absence of any.surr.irring locker hirer/s,
access to the locker can be allowed to known legal heirs of the deceased for
making an inventory of the contents of the iocker for the purpose of obtaining
l1ecessary lega1 representation (by.way of Succession certiJicate/ Prabate/
Letter of Adminisbratiory Legal Heirship Certificate etc) in the presence ol
Banks advocate/ Notarv public or the persons authorizecl by the court of lart,
in this regard.

/ A request to prepare an inrrentory of the contents of the locker to obtain legai
representation to tire estate of a deceased locker hoLler mav ber acceded to
uPon proper identification and production of proof of death of the locker
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hoider/s.

The lnventory of the contents of the locker shall be made in the presence of
the person clairning to obtain legal representatioru Bank's lawverf Notarv
public, Vaiuer, 2 inclependent witness and 2 branch officials (Ctrstoclian ancl
other official).

The contents shall then be kept back in the locker after verifying with the
inventory and the locker shall be locked. The conients of the locker shall be
tecorded by way of Pachanarna in tripiicate which will be signed by all the
above persorls. One copy shali be furnished to the claimant and other co;ries
rvill be kept r.vith the l3ank.

Before settling the claim, tl'le branch shall recover arrears of rent and locker
break open charges and other applicabie charges if any, {rorn the claimant.

VII. Time limit for settlement of claims:

Banks shall settle the claims in respect of cleceased locker hirers and shall
reiease contents of the locker to sun ivor(s) / norninee(s), after obtaining
sanction irom rnanaging committee subject to the procluction of proof of
death of the depositor and suitable icientification of the claimant(s) rvith
reference to nominati<-'rry to the bank's satisfaction.

The Board of the banks shall review the settlement o{ clairns ald make
suggestiors to ensure thai the claims are settletl as early as possibie unless
there is any litigation pending before the Courts or an-v dilficutty is being
facecl in identifl,ing the true clairnant u,'ith reference to nonrination.

VIII. Closure and Discharge of locker items

I'his part refers to the Lrreaking open of the locker in a manner ottrrer than
through the normal access bv the customer using herlhis origina-l kev or
password under an1, one of the follolving circurn-stances:
if ihe hirer loses the key ancl requests for breaking open the locker at her lhis
cost; or
if the Government enf<lrcement agencies have approached the bank vr,,ith

orders from the Court or appropriate competent authority to seize lockers and
requested for access to the lockers; or
if the bank is of the \.ieh. that there is a neeri to Lake back the locker as the
locker hirer is not co-operating or not complying urith the terms anci
condiLion-s of the agTeement.

Banks sliall have a ciear Board apprrovecl policy together with a Standard
Operating Proceclure (SOP) for breaking open the lockers for all possible
situations keepirrg in vicw- the rellevant legal and contracfual provisions.
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'!' Diseharge of locker contents at the request of custorner

r lf the key of the locker, supplierl bJ, bank is lost by the locker_hirer.. tire
customer (locker irirer) sirail notify the bank immecliateil.. 6,"r unde::takirrg
may aisrl be olrtained fronl the customer that tire kev lost, if founcl in futgrri,
rvill be handecl over to the bank. Altr charges for opening the locker, changing
the lock and replacing the lost kelr mav be recovered from the hirer. JTre
clrarges appiicable {or replacement of lost keys / issue of new password shal1
be communicated to the locker hirer.

'Ihe opening of the locker has to be carried out by the bank or its autl-lorize<tr
technician only #ter proper icier-rtification of the hirer, proper recorcling of the
fact of loss and r,vritten authorization b,v the customer for breaking open the
locker.
'I-he operation shail he done rn the presence of the custorrcrf s anci an
authorized official of the bank. It has to be ensured that the acljoining lockers
are not impacted by anv such operations and the contents of the locker"s are-.

not exposed to any indiviclual other than the locker-hirer during the break-up
or restoration proccss.

Attachment and recoverv of contents irL a Locker and the Articies in the saie
custodv of the banl bsr any l-arv Enforcement Authority

In case of attachrnent and reco\rery o{ the contents in a locker of a customer or
the articles left by a customer ior safe custody of the bank by anv Authoriir.
acting either undcr the orders of a Court or any other competent authoritv
vested rvith the Power to pitss sucl-r orders, the banks shall co-operate in
execution and implementation of the orders.

" The t-rank shall rrerilv and, satisfv itselt about the orders and the connected
clocun"lents received for attachment and recovery of the contents in a locker or
articies in the saJe custody of the bank. The customer (locker-hirer) shall be
intormed b1'letter as rvell as by email/SMS to the registerecl ernail ictr/mobile
phone nurnber that the Government Authorities have approached for
attachment and lecovery or seizure of the locker or articles deposited for saft--

custod,v. An iirventorv o{ the cor-rtents oi locker anci articles seizeei ;lnll
recove-red by the Authority shall be preparc.d in the presence of such
Govertutrent Authorities, two indepc,ndent witnesses and an officer of the
bank and shall be signed b1, all" A copy of the inventory may be forwardecl to
the customer to the address available in the bank's records or handeel over to
the customer against acknor,viedgement.

. Banks shall aiso record a video of the break-open Frocess ancl the inverrtory
assessrnent, lvherever legatrl,v permissible, and preserve the r.ideo to procluce
as evielence in case of any dispute or court or fr"aud case in future.
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{' Discharge of locker contents by banks due to non-payment of
locker rent

Banks shaii have the discrction to break open anv iocker folloining ciue
prcrcedure if the rent has not been paid by the customer for tlu-ee vears in a..

row. The bank shall en-sure to notif,v the existing }ocker-hirer prior to anv
changes in the allotment and give himll-Ler reasonable opportunity to
r,r,ilhdrar,r, the articles eieposited bv him/her.

Before breaking open the ioeker, the bank shall give due notice to the locker-
hirer through a lebter and thrciugh email and SMS alert to the registered email
ici amcl rnobile phone nurnber. If the letter is returned uncieliveretl or the
locker-hirer is not traceable, the brank shal1 issue public notice in t'r,r.o
newsPat:el dailies (one iri English and another in local lansuage) gving
reasonable time to the locker-hirer or to anv other person/s u,'ho has interest
in the contents of locker to respond. The lockel shall be irroken open in the
presence of an otficer: of the bank and tlvo independent.,t itnesses., b;urks shall
also record a video of the break open process togetirer rvi.th inrrentory
assessment and its safe keep and preserve the same so as to pror.ide eviderrce
in case of any ,Jispute or Court case in future. Banks shali also ensure that the
details of breaking open of locker is clocurnented in CBS or any other'
coinputerized systenrs compliant rt ittr the Cyber Security Framework issued
bv RIll, apart fuom locker rc'gister. Afier breaking open of locker, the contenis
shall be kept in seaied envelopre with detailed inventory inside fireproof safe
in a tamper-proof !t'af snlil custorner claims it. A recorcl of access to the
fireproof safe shall inl'ariably lre maintaineE-l. \{4ri1e refcrrning the contents of
lhe locker, the bank shall obtain acknowlec{gement of the customer on the
inl,enteifl, list to avclici anv dispute ir-r fufure.

Banks sirali ensure that the inventory prepared after breaking open o{ the
locker and during settlement of clainrs, is in the appropriate forms as

prr:vided in RBI circular or as near thereto as circumstances require. Further,
banks shall not open sealed/ciosed packets left with them for saJe custodv or
found in locker while releasing them to the nominee(s) and surviving L,-reker

hircrs / depositor of s#e custc'idy article, unless required by.law.

-"" Discharge of locker contents if the locker remains inoperative
for a long period of tinne

if ihe locker remains inoperative for a perioil of set,en veairs and the locker-
hirer cannot be located, even if rent is being paid regilLarlsr, the bank shail be
at tribertl, tcl trarxfer the conter:lts of the locker to their nominees /legal heir or
dispose of the articies in a kansparent manner, as the case may be. Before
breaking open the locker, the bank shall fclllo,,tr the procedure as prescribecl
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above.

" The banks shali ensure that appropriate terms are inserter-i in the locker
agreernent executed w'ith the customer specifying the position in case the
locker is not in nperation for tror-rg period. A clause rnay also be incorporatr:rJ
in the iocker agreement tc, cli-qcharge the bank frorn liabilit,v in case the iockel".
is not in operation and the locker is openeci by the bank and contents are
released as per law ;urd as per the instructicnx issued Lry the Resen,e Bank
and fhe terms ancl conditions prescribed in the agreement.

IX" LIABILITY OF THE BANK

The Bank shall exercise due cliligence in maintaining and operafing their
locker or safe deposit sr,-stem. The Bank shali ensure proper functioning o{ the
locker svsteln, guarding against unauthorized access to the lockers ancl
providing appropriate saleguarels against theft and ro.bbery.. Further, the Bank
shall adhere to the Master dirercticrns on frauds for reportinp; requirc-.ments
about the instances of robi'reries, dacoities, thefts and burglaries.

The Bank shall not be liable for anv damage and/or loss of contents of locker
arising from natural calarnities or Acts of God like earthquake, floocls,
lightning anC thunderstonn or any act that is attributabie to the sole fault irr
negligence of the locker irolder" Bank shall, however, exercise appropriate
care to thejr locker svstem,s to protect their premises Frorn such catastrophes.

The Bank shall take all the stel:s for the safetrr and securiti," of the premises in
wldch the safe depbsit varilts are housed. Although fhe Bank has no
knowledge of the contents of the locker, it shall exercise reasonable care and
pleca-ution of the vault and the lockc.rs, as a matl of ordinary prudence would
take of his or.+'n iocker. Entry of unauthorrzed person-s in the r,,ault shall be
carefr.rlly prevented to obviate an]' r'isk. The Bank r,t,i11, in no tr\r&]r, Lre

responsible I liairle for the contents kept in the locker by the hirer. it has the
responsibility to ensure that incidents like fire, theft/ bwglary I robbery,
dacoity, buiiding collapse do nnt occur in the barrk's prernises due to its or.tn
shortcomings, negligence and by any act of omission/commission.

For instance, where lc;ss oi contents of locker are due to inciclents mentioned above
(fire, theft, burglary, dacoity, robbery or building collapse occurred in the barrk's
prenrises due to ils own shortcomings, negligence and by any act of
omissionT'cr:rmrission) or atlrihutable to fraud committecl by its emplo_vee(s), the
banks' liabilitv shali be for an amount equlvalent to one hundrecl times the
prevailing annual rent of the sate depc'rsit locker.'



x" Risk Management, Transparency and customer Guidance

. Branch insurance polic1. to be placed for Boand approvatr bv Business to
rninimize the loss due to incidents like robberlr, fire, natural caiarnities, ioss
during shLifting/merger of branch, etc., affecting contenis of locker:s. ..

tsank will clarify iri the iocker agreenrent that as thev clo not keep a recorcl of
the contents of the locker or oi an1, articles removed there frorn or placecl
tlrerein bt, the H:rrer /s, they would not be under any iiability to irrsure the
contr:nts o{ the locker against anv risk lvhatsoev,er. Barnk r+.i11 under no
circurrstances offer, directiv or indirectiy, anv insurance product to its locker
hirers for irrsurance of iocker contents.
Bank will displav the model locker agreernent r.vith all tl-re lerms &
Conclitions and the Standard Operating Procedures (SOPs) on various aspects
on their u,'ebsites and at brainches u,here locker facilitl is being prorridecl for
pulrlic vieraring. Bank r,r,i1l ensure that the l{irer/s are madc aware of the
bank's terms ancl conditions to arrail those facilities.
Bank w'il1 displa-r, updated inft:rrnation on all kinds of charges for saJe de.posit
loekers on their r,r.ebsites"

Bank will place on the u'ebsites, the instructions together l,vith the policie.s /
procedures put in piace for gir.ing access of the locker to the nominee(s) I
survivor(s) / Iegd heir(s) of the deceased iocker hirer. Further, a prir'rted copv
of the sarne r,vill also be given to the nominee(s)/ survivor(s) legal heir(s)
Prorrisions in policv over and al:ove but in consonance with RBI guide lines.

Changes to the Folicy

Not Applicable

xI.

ruI" Periodicrty of Review of the Policy

The Board rt.ill revier,i,, this policy at annual intervals and at such intervals as
r,,ill be requirecl on the regr"rlatory and busirress exigencies.

I
No. loglI'.l-Da"2j

,:'. .. "fke Coastal Urba* Co-o;:.
,lanik Ltd.No. 3O3 6,I{.ollat'o
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